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Preparations

To help you get started with the Refer a friend service, this document will not only show you how to
use it but also how to install and configure it.

Installation
All Bosbec Services, including the services in the retail package, can

be installed from the Service Store.
bosbec

You will find the Service Store in the main navigation menu to the
Home

left.

Services ~

My Services

Store
Workflows
Resources v
Administrator Tools v
Statistics v
Support ~ Image 1: Navigation Menu

R Find the Refer a friend icon and click it to open the installation page.

The installation page contains some information about the features
of the service and an install button in the bottom right. Click the
install button.

This will bring up an installation prompt where you simply click
- “Install” again.

Refer a friend
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your bu:

lows you to create a referral program for

Create a QR code that your customers can scan to refer
their friends

The friend will

d a code, in the format "AA 1
shier at checkout who will th

When the referral code is redeemed, the refe

receive a reward code that can be redemeed

manner

Functions included

odes for referrals
redeem vouchers.
* Track all voucher activities.

INSTALL

Image 2: The installation page for
Refer a friend
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Configuration

You now have your service and related resources installed and you are ready to configure it!

Start by going to Messages in the main navigation menu.

¢ A
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Edit message

8ba6fc71-8017-56b9-7f68-927725f6d2c8
Message name

Referral code

Send as

JSms

Sender name

[sendername]

Message body
Hello [friends_name],

Provide the code below and get a discount on your
next purchase!

[code_formatted]
Flash sms

Is flash sms

Priority

Normal  +

Use the same message body text for all message types

SAVE

Image 4: “Edit message” drawer

bosbec

Image 3: The Messages page

On the Messages page, you will find two new message
templates. Click on the first one to bring up its settings.

This is where you can change the message text to whatever suits
your business or referral program! Simply change the text in the
Message Body field.

Note that it is important that the text in brackets is left in the
message template, but you are free to move it to a place where it
makes the most sense in your custom text. The text
[code_formated] will be replaced by a code generated for the
recipient of the message.



With the message template configured, let us head over to the My Services page using the main
navigation menu.
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Image 5: My services

This is where you will find all your installed services. Click on Refer a friend.

Refer a friend - Settings

CREATION TYPE CODE REFERRER FRIEND STATUS ~  LATEST UPDATE

SMS sender name
Set default SMS sender name.

YourSende

Rows perpage: 15 ¥ RESET SAVE
Image 6: The service view with the settings panel opened

This is the service view and from where you will manage your referrals. However, there is still one
setting that needs to be configured, SMS Sender name.

Click on the cogwheel in the bottom left corner.

This brings up the settings drawer from where you can change the SMS sender name. Note that SMS
sender names can contain a maximum of 11 characters (A-Z, a-z and 0-9).

Click on “Save” at the bottom right corner.

You are now ready to start using the service!
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How to use
This section provides you with instructions of how to use the service “Refer a friend”.

Create a QR code
The first step is to create a QR code. Scanning this code will provide a form where a customer
submits his or her credentials as well as the information of the customer’s friend. You can print the

code and display on a poster.
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Image 7: In the service “Refer a friend”, click the green plus icon and select “Create QR code” in the action list.

This will display a notification banner in the top right corner of your interface. You can either use the
code directly in your interface or click the link to get a full image.

retailservices

Settings -

D STATUS LATEST UPDATE

Image 8: A notification banner in the top right corner containing your QR code.
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Your service is now running. Once someone reads the QR-code they will receive a SMS with a short-
link that leads to a form. Submitting the form with the customers and the customer’s friend’s
credentials will send an SMS to the friend with a discount code. When the customer’s friend submits
the code, the first customer will in turn receive a discount code.

Use a discount code

Submit the code received by your customer. Click “PREVIEW”
®) Referral or reward code ~  then “RUN”. This action will update the service dashboard,
listing all your discount codes.

Use code

AATT 22

KJ7215

If you want to verify the code, you do the same process
choosing the “Verify code” action in the navigation bar.

Codes older than a year can be deleted, select the final action
in the navigation bar “Delete older codes”. This action cannot
be undone.

BACK PREVIEW
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Further reading

This service was built using the Bosbec Workflow Builder and is run using the Workflow Engine. If
you want to learn more about these concepts, read more at https://help.bosbec.io/.
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